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Chairman’s
welcome
Welcome to your Spring
2014 issue of ‘Your Trust’.

Recent survey reveals County
Durham and Darlington maternity
services among the best in
England according to mums

This issue sees the celebration of some
really good news stories – national and
well deserved recognition of the
outstanding service provided by our
maternity team, celebration in our annual
staff awards of our truly inspirational
members of staff, and the opening of the
Trust’s prestigious new Centre for Clinical
Research and Innovation at Darlington
Memorial Hospital.
Our YT interview focuses on the
neurological rehabilitation team, now
based at Chester-le-Street and Shotley
Bridge Community Hospitals. The team
brings together occupational therapy and
physiotherapy, thereby providing a unique
patient-centred service in local community
hospitals and at the patient’s home in the
community, reflecting the Trust’s vision for
‘care closer to home’.
We also welcome new governors to our
council of governors in our ‘Membership
matters’ update. In appointing the Trust’s
non-executive directors, providing input
into the development of our strategies
and annual plans, and in representing
the community amongst other roles,
governors are a vital part of the
governance of the Trust.
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A recent survey has revealed that the Trust is in
the top ten in England for its maternity services.
The survey for the Care Quality
Commission (CQC) asked women
about their experiences of
maternity services. The Trust’s
scores for antenatal, labour and
birth, as well as post-natal services,
were among the highest nationally.
The survey also revealed the Trust’s
services have improved since the
last survey was carried out in 2010.

Contents
Clinical strategy

Staff from the Trust’s maternity team celebrate with chief executive Sue Jacques (fifth from left) and cake.

14-15

The Trust scored:
• 9 out of 10 overall for women’s
experiences during labour and birth,
compared to 9.4 for the highest
Trust score achieved nationally
• 9 out of 10 for staff, compared to
9.1 for the highest Trust score
achieved nationally

• 8.3 out of ten for its antenatal
check-ups, compared to a top score
nationally of 8.5
• 8.8 out of 10 for care received in
hospital after the birth, compared
to the highest Trust score of 8.9.
Anne Holt, CDDFT’s head of
midwifery and gynaecological services,
said, “We are thrilled with the results
of this survey. The improvement in
patient experience shown in this report
reflects the hard work we’ve been
doing to ensure we’re providing
women, and their families, with the
best possible experience during
pregnancy and birth, and supporting
them afterwards.”

Front cover photo: head of midwifery and gynaecology Anne Holt, with two new arrivals at Darlington Memorial
Hospital, twins Amelia, left, and Max Ridley.
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Clinical strategy –
Getting
engaging with staff better all
the time –
and stakeholders
2012 staff survey
improvements
continue in
2013 report
The results of the 2013 national
NHS staff survey conducted in
CDDFT have been published
and show an improvement in
many key areas, particularly
on staff engagement.

Trust staff sharing ideas and opinions at recent staff engagement event.

During February and March, we
held a number of engagement
events for our staff and
stakeholders to share ideas and
thoughts around the Trust’s
evolving clinical strategy.
We’ve engaged with over 250 staff
and around 30 of our stakeholders
through large scale one day events
and a series of 32 hour long roadshow
events. Feedback from the events has
been positive and discussions during
the events were valuable and
informative.
We’ve collated all the feedback from
these events and it is available online
at www.cddft.nhs.uk we’re also
sharing copies of the presentations
from the events, the Right
FirstTime24/7 discussion document
and a series of short videos showcasing
some of the improvement work which
is already going on within services.
We’re looking at the ideas and
suggestions which were put forward
about the best ways of keeping staff
informed going forward and will keep
you updated.
During our large staff engagement
event we asked attendees to make

a personal pledge, something they
could take away with them from the day
and try to implement in their working
practice which would make a difference.
We recorded over 100 pledges, all of
which were really positive and
encouraging. We’ve shared a few below:

The staff survey was carried
out in Autumn 2013 and sent
to 850 members of staff
selected at random from
across the Trust.
The results highlighted
improvements in responses
to the following issues:
• The care of patients / service
users is my organisation's
top priority

“Support positive changes for
improved patient outcome.”

• My organisation acts on
concerns raised by patients /
service users

“Work collaboratively within
and across Care Groups.”

• Effective team working

“Improve communication within
the team.”
“Challenge negativity – find solutions,
not problems.”
“I pledge that our team will review
current services and consider new
ways of working.”
“To hold a mirror up to our service to
see where improvements can be made
for our patients.”
Visit: www.cddft.nhs.uk/aboutus/right-first-time-247.aspx
Find us on Facebook, YouTube and
follow us on Twitter. If you have any
queries or suggestions email us at:
rightfirsttime@cddft.nhs.uk

• Staff recommendation of
the Trust as a place to work
or receive treatment.

Sue Jacques, the Trust’s
chief executive, said,
“Our 2013 staff
survey results show
the improvements
we saw in the 2012
survey continuing, and
demonstrate that we
are improving and that
we are moving further
towards making the
Trust the great place
we all want it to be,
whether it’s working
here or receiving care.”
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County Durham’s
obesity ‘Time
Bomb’ tackled
with new service
A new clinic has been set up to tackle County
Durham’s obesity epidemic, after the region
was named as one of the top 10 ‘fattest local
authorities’ in the UK following a Public Health
England investigation. Levels of adult obesity in
County Durham are worse than the England
average, and two out of three adults in the
region are overweight or obese.
The new bariatric clinic at Chester-le-Street
Community Hospital is run by a team of obesity
experts from the Trust. Visitors to the service,
who are referred by their GP, will be given
advice on healthy eating, exercise, and what
weight loss surgery may be able to offer them.
The clinic will complement the existing facilities
at Darlington Memorial Hospital.
Consultant surgeon, Andy Gilliam, said,
“We have a team of health trainers who offer
workshops on healthy eating and cooking to
patients. It might sound like back-to-basics
stuff, but we’re seeing more and more patients
who don’t own a pot or pan and rely solely on
their microwave or local takeaway for every
meal – it really is shocking.”
The service is hoping to expand in April to offer
a Tier 3 service including workshops with
dietitians, psychologists and physiotherapists
to help patients with severe and complex obesity.
One patient who has seen exceptional results
after undergoing weight-loss surgery through the
Trust is grandfather-of-eight Wayne Gower, from
Sacriston. Wayne received gastric bypass surgery
in September 2012, weighing in at 22 stone and
with a 45 inch waist. With the support of the
team at CDDFT, Wayne has managed to lose a
staggering 10 stone, and his usual XXXL clothes
are reduced to a healthy ‘medium’.
Wayne said: “The difference was instant, from
the minute I came round from the operation.
I remember other patients on the ward being
served their meal, and I didn’t feel hungry.
Six weeks after my operation, all of the
medication I was taking for my blood
pressure and high cholesterol completely
stopped, I didn’t need them anymore.”
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NEW LUNCH CLUB
TO BOOST HEALTH
Friendly faces, healthy living
tips, interesting speakers and
delicious food are proving the
perfect ingredients for Darlington
Memorial Hospital’s new lunch club.
The Luncheon Club, which is held
every two months in Hollies
Restaurant, has been set up jointly
between the Health Improvement
Service and Hollies with the aim of
raising awareness of the many
healthy living initiatives across County
Durham and Darlington. It also offers
people a place to socialise and meet
others as well as providing a tasty
three-course lunch.
Past speakers at The Luncheon Club
have included members of local
community programmes and Health
Improvement Practitioners with advice
and guidance on health and wellbeing.
Cheryl Omnes from the Trust’s
Health Improvement Team said,

FIRE AND ICE
STRIKE GOLD
Children on the Treetops
ward at University Hospital of
North Durham are set to benefit
from two bright shiny new
epidural pumps thanks to
fundraising heroes, Fire and Ice.
Fire and Ice is a group of six friends
from County Durham who take on
challenging expeditions and activities
to raise money for children in need.
Over the past 10 years, the Fire and
Ice team has raised £93,000 for local
children, with Treetops ward one of
their regular benefactors.
The team’s latest adventure – a
climbing expedition to Mount Blanc raised more than £3000 for Treetops
enabling the ward to purchase two

L to r, Catherine Layton, the Trust’s health
development specialist Lisa Moore, Kath
Wall, Darlington Borough Council’s Rebecca
Morgan, and Dot Heenan.

“We’ve received some great feedback
on the quality of both the food and
our speakers. For those living alone
or just needing a little TLC, it is
proving beneficial for their health,
wellbeing and independence to have
a regular social network.”
The next Luncheon Club is being held
on Thursday, 17 April and costs £5.
To book your place, please contact
the Health Improvement Team on
01325 746120.
paediatric epidural pumps. These
pumps will provide invaluable pain
relief for some of the ward’s little
patients. By providing continuous pain
relief directly into the spine, the pumps
allow patients to move around after
complex orthopaedic surgery,
significantly reducing the risk of
complications.
Fire officer John Robson is one of
the founding members of Fire and Ice.
“Our goal when setting up Fire and Ice
was to help children who face major
life challenges through our love of the
outdoors. We’ve completed numerous
mountaineering challenges, several
marathons and hold a charity ball
annually to raise as much money as
we can. For us, we enjoy taking on
these challenges and do it for fun but
for many of the children on Treetops
ward they must feel like they climb a
mountain every day just to survive.”

www.cddft.nhs.uk
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Keeping Great North MEDICAL
Air Ambulance flying NOTES GO
DIGITAL

The digital revolution is well
and truly taking place at the Trust.
A new digital dictation system,
linked to an electronic clinical data
management system, means patients’
records can be automatically updated
and instantly available to any of the
Trust’s medical team who needs them.

Staff in the fracture clinic at Darlington Memorial Hospital raised £880 with a Christmas hamper raffle.
Mandy Drake from Great North Air Ambulance (centre) was presented with the cheque by staff nurse
Merryn Hewitt and orthopaedic consultant Joe Sudhakar. The air ambulance charity serves Cumbria,
the North-East and North Yorkshire and needs to raise £4m a year to keep its three helicopters flying.

Andrew Izon, associate director of
health informatics, said, “This new
system will have a massive impact on
reducing the Trust’s administration.
Rather than the old fashioned way
of dictating medical notes and letters
onto tapes which then have to be
transcribed onto a patient’s records,
the entire process is now digitalised
with clinicians able to do everything
at the touch of a button. As well as
ensuring that patients’ records are
always up to date and accurate, this
system will streamline our admin
processes considerably.”

New packs bring comfort
A pilot scheme giving palliative care patients and their relatives a
special comfort pack when times get tough is proving very successful.
The comfort pack, which includes a
mixture of toiletries, confectionery
and puzzle book and pen, is being
offered to relatives of patients
approaching the end of life at
Darlington Memorial Hospital.
Introduced by the palliative care team
following the success of a similar
scheme in Northumbria, the comfort
pack has received glowing feedback
from both relatives and staff.

Clinical nurse specialists, Julie
Stephenson and Rachel Bradd,
are responsible for setting up and
managing the scheme. Julie said,
“The end of life is often an extremely
emotional and precious time for
families and friends and we wanted
to provide support to help people
through. Introducing these comfort
packs has been warmly welcomed
by relatives, who really appreciate

the kind gesture at such a difficult
time. Due to the success of the
comfort packs, we are hoping to
continue supplying them at
Darlington Memorial Hospital.”
The comfort pack scheme has been
able to continue thanks to donations
from relatives and the organ donation
committee, as well as packaging
support from the clinical sterile
supplies department.
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Staff shine at Annual Awards
Our annual staff awards recognise,
reward and thank our staff whose
dedication and care reflects our core
values, whose hard work helps us deliver
our vision and those who go above and
beyond in their roles.
Covering service loyalty awards, learner
awards and eight specific category awards,
this year saw a bumper number of
nominations which reflects the hard work
and commitment from both individuals
and teams across the Trust.

• 69 service loyalty awards were presented.
• 232 learner awards were presented.
• Over 50 nominations were received
from patients for the ‘Making You
Feel Better’ Award.
Sue Jacques, Trust chief executive, said,
“This year, through the nominations we
have seen the dedication and commitment
of staff to deliver high standards of care.
The awards have recognised those who
have achieved absolutely remarkable
academic qualifications and those who
are delivering excellence in their day to
day role. I’ve been inspired by everyone
and hope that this will be an inspiration
to others. I know the commitment,
enthusiasm and the role models we
have seen as part of the awards will
help lead this organisation into the
future. Thank you for all your efforts.”

And the 2013 award winners were:
Prevention First,
Public Health & Health
Improvement - Baby
Clear Project (Stop
Smoking in Pregnancy)
Allison Metters said, “The Trust is the
first in the region to deliver all elements
of Baby Clear with the maternity
services working in partnership with
the Stop Smoking Service to deliver
support to pregnant women.”

Chairman’s Quality
Award (chosen from
all the award winners) Baby Clear Project (Stop
Smoking in Pregnancy)
06
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STAFF AWARDS
SHINING STAR AWARD QUALITY & INNOVATION YVONNE ALLEN, DOMESTIC, HELEN TRIVEDI AND THE
WARD 34, DMH
HEARTH FAILURE TEAM

Jason Cram said, “Yvonne possesses
something special, her enthusiasm and
commitment is inspiring. Yvonne has
organised events to celebrate special
occasions such as the Royal wedding
and the Olympics or Wimbledon, all so
that the patients on the ward did not
miss out on the celebrations.”

Paula Dailey, CHD lead nurse, said,
“Helen developed a well organised
project plan and got key stakeholders
on board with the project. None of
the patients treated with IV diuretics
at home were subsequently admitted
to hospital with heart failure and there
were no significant complications from
home treatment. Patient evaluation
has been excellent.”

LEADERSHIP FOR CHANGE THE HEALTHCARE
ACQUIRED INFECTION TEAM MAKING A DIFFERENCE CT TEAM AT UHND

Mike Wright said, “The Trust has seen
a dramatic and sustained reduction in
C diff infections in 2013/14. The Trust
is the best performing hospital in North
East of England on the rates of this
infection. It is primarily down to the
leadership, tenacity and drive of this
group that the reductions in infections
have been achieved.

Judith Kent and Chris Shaw said,
“Radiographers at UHND approached
management with a proposal to
improve the CT service, which not only
supported the Trust's clinical strategy,
but also encompassed the four
touchstones, with CT radiographer
cover provided on site 24/7 rather
than at home.”

MAKING YOU FEEL
BETTER AWARD - DURHAM
& CHESTER-LE-STREET
DISTRICT NURSING TEAM

Patient Helen Woolley said, “Caring,
thoughtful, skillful and professional
people who made a phenomenal
difference to someone in extreme
distress and often they were the only
people able to help me make sense
of tests, sensations and anxieties that
I was experiencing.”

CHIEF EXECUTIVE TEAM
AWARD - THE NHSLA
STEERING GROUP

Warren Edge said, “The result for
the general assessment (pass with
46/50) is a vindication of the effort
which the team put in, not just in
terms of the outcome but more so
because almost no process weaknesses
were identified.”
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Following a reorganisation last year, the Neurological Rehabilitation Team
now covers the Trust’s North Durham area from its twin bases at Chester-leStreet and Shotley Bridge Community Hospitals.

Members of the neuro rehab team North Durham line up in the therapy gym at CLS; front, clinical head occupational therapist Joanne Dobson, therapy assistant
practitioner Jan Urwin, clinical lead physiotherapist Jayne Swansbury, specialist physiotherapist Lesley Charman, and therapy assistant Chris Bradshaw.

The team provides a wide range of
services for people with a neurological
condition, such as Parkinson’s disease,
multiple sclerosis and stroke. Bringing
occupational therapy and physiotherapy
together under one service, has enabled
the team to provide a unique patient-

08

centred service in local community
hospitals, at service user’s homes in
the community and other community
settings, reflecting the Trust’s vision
for ‘care closer to home’.
Joanne Dobson, the clinical lead
occupational therapist for the neuro

rehab team, based at Chester-le-Street
Community Hospital, is a great believer
in the care closer to home philosophy:
“It is vital that patients are seen in the
right environment by the right people
and at the right time - it makes a big
difference to the care and treatment

www.cddft.nhs.uk

YT INTERVIEW
that we provide. It’s very satisfying to
be able to respond to people’s needs
in a very individual way.”
A person with a neurological condition
can be referred to the team by a wide
range of health professionals. These
include in-patient therapists, in the
case of stroke discharges, or from
community-based health professionals
such as GPs and social workers. In line
with NICE guidelines, our patients who
have MS or PD and are previously
known to the service can self-refer
at any time. Fiona Dyer, occupational
therapist, added, “The team is able to
respond to urgent referrals on the same
day, often preventing hospital
admission.”
Group work
The team provides a number of courses
aimed at providing practical help to
patients. Neurological conditions such
as multiple sclerosis can have a big
effect on sufferers in terms of fatigue,
and the fatigue management group
enables patients to look at what fatigue
is and ways to deal with it. Joanne said,
“Fatigue can play a big part in
neurological conditions. It is not good
if a patient is completely exhausted by
the time he or she gets to hospital as
a result of their journey to get here.
In cases like this, it is much better for
us to go to see the person at home.
“The fact that we are able to go out
to deliver advice and practical help
to people in their own homes makes
a huge difference to people’s recovery
times and lives.”
Joanne added, “We also run a
12-week exercise programme
focusing on improving balance and
reducing the risk of falls. It helps
our patients to increase their strength
by building up their stamina, and it
also helps to boost their selfconfidence.”
The team also runs a memory strategy
group - a 6-week programme looking
at what memory is, and how best to
manage individual memory problems.

Team members encourage patients
to use simple tools like diaries and
calendars to assist memory, and they
also advocate the use of ‘mantras’
like ‘remember to take your purse,
remember to take your keys’, as a
memory aid before a patient leaves
the house.
Joanne said, “Our groups can cater
for up to eight people, but we also
offer bespoke training and advice to all
patients, whenever it is needed. In some
situations, one-to-one advice is the best
option for the patient and delivery at
home can make such a difference to
that person’s life.”
Continuity
The team has integrated
multidisciplinary working between
the occupational therapists and
physiotherapists and will provide
joint assessment and treatment if
required. Occupational therapists
provide patients and families/carers
with help, advice and practice to cope
with practical tasks faced in everyday
life, such as cooking, leisure visits,
employment and learning new skills.
Physiotherapists help to rehabilitate
patients through the use of
strengthening exercises, balance
and walking re-education and tone
management. All the intervention
provided by the team is goal driven
and we work closely with our patients
to identify their goals, ensuring that
they are achievable and realistic.

Kim Noble is based at Chester-le-Street
and one of her roles as an occupational
therapist involves working with MS
patients and running an MS clinic.
Kim said, “We offer annual reviews
to patients and try to pick up potential
problems at an early stage, providing
emotional and practical support.”
Kim has been with the team for six
years, and Joanne’s been a part of the
team over ten years. Continuity of care
is an important theme. Joanne added,
“Long term relationships can make a
real difference in our work. We often
see patients over a long time frame
and they get to know us: it really helps
to have that continuity. We can develop
very good relationships with patients as
we see them regularly and over a long
period of time.”
Kim agreed, “It’s good to be able to
sit down with patients and ask what
they want to achieve and then we
might be able to help them bake again,
or go to a community group or leisure
centre again. It is all about analysing
the activity a patient wants to do and
breaking it down into smaller, more
easily achievable parts. We use a
holistic approach and look at physical,
cognitive, emotional and environmental
elements to help patients.”
We give patients strategies to help
them to live with their conditions and
to live better lives,” added Joanne.

“The fact that we are able
to go out to deliver advice
and practical help to people
in their own homes makes a
huge difference to people’s
recovery times and lives.”
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Innovative project to prevent
undernutrition is first of its kind

Chris Gray, executive medical director, gives a helping hand to patient Doris Hindmarch.

A team of nurses, dietitians
and caterers from the Trust has
launched a new project to tackle
undernutrition and dehydration
in patients.
Every ten minutes, someone with
malnutrition dies in a UK hospital. As a
result, the Trust’s Nutrition and Hydration
Improvement Team is trialling a new
project, called ‘F4’ - ‘Focus on Food and
Fluid First’, in two wards at Darlington
Memorial Hospital. It aims to tackle the
problem of undernourishment in
patients, helps prevent them from
losing further weight during their stay
in hospital, as well as providing support
once they are discharged.
34 per cent of UK patients are
malnourished when they are admitted
to hospital. Of these, a high proportion
experiences a further decline in nutrition
status levels and weight during their stay.
Patients who are malnourished do not
recover as well or as quickly as those
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with a healthy body mass index, and
may require longer or further stays in
hospital as a result.
The new campaign will focus on using
foods such as fortified milkshakes,
food dishes and mousses, rather than
prescribed oral nutritional supplements,
as treatment for undernutrition. This
method is not only preferred by patients,
but is also more cost effective. Some of
these specially fortified foods and drinks
will be used for the first time in a hospital
environment as part of the campaign.
Patients will also be provided with
extra support at mealtimes through the
introduction of a new volunteer scheme
within the Trust. Any member of CDDFT
staff will be allowed to volunteer once a
month to give 45 minutes of their usual
working day to support and encourage
patients at mealtimes.
Once the patient has been released from
hospital, they will be provided with tools

to support them. Leaflets on eating
to meet nutritional needs have been
developed, and patients who are
discharged home on nutritional
supplements will receive a weekly
‘health call’ – an automated telephone
call to monitor their weight, appetite
and compliance in taking their
nutritional supplement. Patients will also
be provided with a ‘hospital to home’
food parcel, containing staple items such
as bread and milk, to support those who
may have had a long stay in hospital and
have no food at home.
Rachael Masters, senior specialist
dietitian at the Trust, said,
“Undernutrition is a big problem not
only in our region but across the UK,
and is a key focus for NHS England in
2014. The Focus on Undernutrition team
here at CDDFT has built up a strong
reputation over the years, and is now
recognised as the UK’s flagship service
by national organisations.”

www.cddft.nhs.uk

Royal approval for Julie’s pics
Speech and language therapist Julie Carr is celebrating after two of her photographs
were chosen by HRH the Countess of Wessex to appear in a national calendar.

Julie’s photos were selected from hundreds
of others to win a place in the ‘Giving
Voice 2014 calendar’ by high profile
judges: the Countess of Wessex and Arthur
Edwards, the Sun’s royal photographer.
The calendar is being produced by the
Royal College of Speech and Language
Therapists (RCSLT) to raise awareness of
the importance of speech and language
therapy in helping people with swallowing
and communication difficulties. Julie’s
photos won their place in the ‘Giving
Voice’ calendar because of the power
and poignancy with which they conveyed
messages about the importance of
communication.
Julie’s first image captures an event held
last year to create a human communication
chain across the Millennium Bridge in
Gateshead passing a message along, using

a variety of communication methods. In
contrast, the second picture shows Julie
standing alone beside a bronze memorial
statue of a miner in Ellington holding a
speech bubble which says, ‘Everyone has
the right to share their story’.
Both the Countess of Wessex and Arthur
Edwards picked Julie’s photos because of
the thought-provoking, dramatic and
powerful way they demonstrate the critical
role communication plays in our lives.
Julie said, “Effective communication skills
are key to participation in family life, the
community, education and the world of
work. It’s essential that children, young
people and adults experiencing
communication or swallowing difficulties
can access the specialist support they need.
Quite simply, speech and language therapy
transforms lives.

“The ‘Giving Voice’ calendar helps to raise
the profile of this important issue so it was
a great honour to be part of the 2014
edition. It’s an excellent way of raising
people’s awareness of the challenges
people with communication difficulties
may face. When I visited my local MP
recently to give him a copy of the calendar,
he acknowledged that it certainly made
him think - he even promised to take it to
Westminster. It’s great to think my images
are helping to get this message out far
and wide.”
The Giving Voice calendar is available
for just £2.25. To purchase a copy visit
http://givingvoiceuk.org/2014calendar
Parents wanting more information about
the children’s speech and language therapy
service should visit www.cddft.nhs.uk.
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Shared Decision Making
The Trust is committed to constantly
improving the quality of care that our
patients receive. As part of this
commitment, we’re helping you to
understand the treatment options that
may be available to you to better treat
your health condition.
Making decisions together is often
termed Shared Decision Making. This
allows you, the patient, to be an equal
partner in your health care, working with
your doctor or nurse to make an
informed decision about your treatment.
Shared Decision Making is appropriate if
more than one treatment option exists,
for example, choosing between different
types of treatment or different ways of
managing your condition. The right
option for you depends on what is
important to you.
While clinicians may be treatment
experts, you, as the patient, are ‘an
expert in yourself’. When you visit our
hospitals for your appointment, always
remember to ‘Ask 3 questions’:
• What are my options?
Is this something you can consider for a
while or do decisions need to be made as
a matter of urgency? Not all options will
be available to all patients. This depends
on your medical history and other

problems you may have. So ask about
options specifically for you.
• What are the possible benefits
and risks?
All treatments have pros and cons
and it is important that you understand
these when making a decision.
• How do I get support to help me
make a decision that is right for me?
You need to consider how the different
treatments and their side effects will
affect what is important to you and your
family. The healthcare professional will
be able to advise you of the treatments
available but may not be aware of your
preferences or specifically the options
most likely to meet your preferences.
It is therefore important that you come
to a decision together.
How can you be involved?
Your appointment invitation letter will
provide you with information about
what Shared Decision Making is and
point you in the direction of further
support information. You will also see
the introduction of information leaflets
and posters in waiting areas and details
on our website, and may be asked to
complete feedback surveys about your
involvement during your appointment.

Why do I need to be involved?
If there are decisions to be made about
your care and treatment, it’s important
that you are part of that process so that
decision are made that are right for you.
The healthcare professional is the expert
in diagnosing the problem and
identifying what the different treatment
options maybe. However, you are also
an expert in knowing what it is like to
live with your condition and what is
important to you in your life. Being
involved in the decision making process
means the healthcare profession will
be aware of what is important to you
and help you to consider the different
options available to you so that you
can come to a decision together that
is right for you.

what are my
options?
what are the possible
benefits and risks of
those options?
how likely are the
benefits and risks of
each option to occur?

NHS Sustainability Day:
‘every action counts, no matter how small’
NHS National Sustainability Day
took place on 27 March, marked by a
series of activities at the Trust to raise
awareness of sustainability issues.

It was one of the first NHS implementers
of a ‘carbon management programme’
with commitment with savings agreed
at board level.

environmental benefits. The new Energy
Centre was installed with the most
efficient boilers available and saves the
Trust approximately £250,000 a year.

Staff organised stands at Darlington
Memorial Hospital and University Hospital
of North Durham, giving information and
advice to patients, staff and the public on
actions that can ‘make a difference’, such
as sustainable transport schemes and
waste reduction.

Energy manager Tim Overend said,
“In 2009, we signed up to a total
reduction of 15% of carbon emissions
by April 2014. The Trust is currently at
14.9%, so we are almost there and
expect to hit the target.”

Tim added, “A coal-fired power
station is approximately 22% efficient
compared to our combined heat and
power unit which is 86%, so it makes
a huge difference. It provides 60% of
our total electricity and helps us to save
around 1,200 tonnes of CO² a year,
lowering our impact on the
environment.”

CDDFT has been working on several
initiatives to improve sustainability.
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Darlington Memorial Hospital has
generated its own electricity since January
2012, providing economic and

www.cddft.nhs.uk

New ‘blood bikers’
helping the NHS save lives

Darlington Memorial Hospital is
teaming up with Northumbria
Blood Bikes, a group of volunteer
motorcyclists who deliver life-saving
blood products out of hours. The new
‘blood runners’ service now means
that there is a dedicated group
permanently on call.
Russell Irwin, haematology and
transfusion manager at Darlington,
said, “The partnership with Northumbria
Blood Bikes means we can provide better
services for patients. We can replenish the
Darlington blood bank through the night
and at weekends and get blood that has
special requirements on adefined system.”

Ready for delivery, l to r, Trust haematology and transfusion manager Russell Irwin, and John Parish,
Chris Mitchell, Alan Ross (seated), Owain Harris and Philippa Bromley from Northumbria Blood Bikes.

TRISH FIGHTS BACK
THROUGH FUNDRAISING

Owain Harris from Northumbria Blood Bikes
added, “We donate our time and skills for
free because we want to help save lives and
improve patient care. We offer a dedicated
service that we hope we can extend to
other areas of the North East.”
www.northumbriabloodbikes.org.uk

Award for
Trust chairman

When Trish Greensmith from Willington
was diagnosed with breast cancer in May
2007, she knew immediately she wanted
to fight back by reducing the chances of
others facing the same situation.
Trish founded a charity in her professional
singing name, the Chyrelle Addams Breast
Cancer Care Trust, and through her work
has so far raised an astonishing £62,000
for cancer equipment.

Ward manager Sandra Gaskill, third left, with
her team and the new infusion equipment.

Trish has donated over £20,000 of
this money to the chemotherapy units
within County Durham and Darlington
NHS Foundation Trust. This money has
enabled us to purchase a number of
infusion machines, which deliver
chemotherapy and supportive
treatments, for the newly opened
Woodlands Unit at Shotley Bridge
Hospital and the University Hospital
of North Durham.
Sandra Gaskill, ward manager at the
chemotherapy day unit, said, “Trish is
an inspiration. We are eternally grateful
to her and all her volunteers for her
support and for helping us to deliver
a first class service for the local people
of Durham and Derwentside.”

Trust chairman Tony Waites has been awarded
an Honorary degree of Doctor of Business
Administration (Hon DBA) by Teesside University,
in recognition of his contribution to the local
NHS and justice system.
The chairman followed a successful career in
the international textile industry by becoming
chairman of a series of NHS Trusts and health
authority in County Durham and the Tees Valley.
He established the Health in Teesside Partnership
Board to address the health consequences of
deprivation in the area.
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WELCOME TO THREE NEW GOVERNORS
The Council of Governors works
alongside the Trust's Board of
Directors to ensure that local
communities and staff have a greater
say in how services are developed
and delivered. The Council of
Governors is made up of local people,
staff members and representatives
of the local partner organisations.
The Council welcomed three new
governors to its membership in February.
Alistair Galston
OBE, began his
working life as a
policeman and
then joined the
Gaming Board
Alistair Galston
for Great Britain,
where he went
on to become the Head of Inspectorate.
Throughout his career there, he
developed skills in planning, finance and
management, and travelled all over the
world as an investigator.

Annual elections
results update
Elections for the County Durham and
Darlington NHS Foundation Trust Council
of Governors are carried out by an
independent election agent, UK Engage,
in accordance with the ‘Model Election
Rules’. This year’s Council of Governors
annual elections commenced with a Notice
of Election being published 17 October
2013. Nominations closed on 4 November
2013. Thereafter, a poll commenced for
the contested seats (ie, for those seats
which had received more than one
nomination). Public members within
the relevant constituencies were then
asked to vote to elect a governor of
their choice.
The polls for the annual elections
closed at 17:00hrs on 12 December
2013. Nominations and votes were
counted and verified by UK Engage and
the 2014 election results are as follows:
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Following his retirement in 1996, Alistair
set up his own consultancy working as a
specialist in compliance and corporate
governance, and he is the Vice President of
GamCare, a charity dedicated to providing
support, information and advice to people
with gambling problems.
“The NHS is facing some major challenges
and I’m delighted to be able to help
CDDFT to move forwards,” said Alistair.
”I think it’s a very responsible post – one
where I hope that my experience can help
to make a difference.”
Dr Richard
Scothon has a
background in
researching the
psychosocial needs
of people with
special educational
Dr Richard Scothon
needs, and brings
a raft of experience to the role of governor.
“As a local resident, husband and father,
I appreciate that we in Durham must

Elected unopposed:
Roy Beckwith
Public – Derwentside
Alistair Galston OBE
Public – Sedgefield
Kevin Tromans
Staff – AHPs, professional and technical
and pharmacists
Contested elections
Marjorie Dunn
Public – Darlington (266 votes)
John Short MBE
Public – Wear Valley and Teesdale (212 votes)
Dr Richard Scothon
Public – Durham City (139 votes)
Bye-elections, 14 February 2014
During the annual elections, no
nominations were received for three
staff governor and one public governor
seats. Subsequently a bye-election was
undertaken for the vacant seats, with the
Notice of Election being published 23
January 2014. The closing date for
nominations was 10 February 2014.

engage with people from all
backgrounds and stages in life. These
differences help shape our NHS and it
is vital that we get this right, first time –
every time. With important financial
restrictions being placed on our health
care, it is paramount that this money is
spent wisely and locally, where it is needed.
“For me, the care of our children and older
people is a high priority, and one that I am
passionately concerned about. We need
governors to support the medical teams
in their work, and to give local people the
platform to raise concerns or congratulate
our professionals.”
The Trust’s lead
Chaplain,
Revd. Kevin
Tromans, was
elected as a
staff governor.
Kevin was
Revd. Kevin Tromans
featured in
the spring 2013 edition of‘Your Trust’.

Following close of nominations (and in
accordance with the ‘Model Election
Rules’), UK Engage verified the following
persons have been elected unopposed:
Elected unopposed
Patricia Gordon
Staff – Nursing and midwifery
James Falade Public – Gateshead,
South Tyneside, Sunderland and beyond
Two staff governor seats for the
‘Community based staff’ constituency
remain vacant after no nominations were
received from within this constituency.
If you’re interested in becoming a
governor of County Durham and
Darlington NHS Foundation Trust, please
look out for our Notices of Election on
how to apply or contact the Foundation
Trust Office for more details.
Full declarations of all Trust governor
election results, with electoral turnout
figures, can be found on the Trust
website: www.cddft.nhs.uk/aboutus/council-of-governors/council-ofgovernors-elections

www.cddft.nhs.uk

MEMBERSHIP MATTERS

COUNCIL OF GOVERNORS MEMBERS
– AS FROM FEBRUARY 2014
Constituency

Governor

Appointment

Adele Bone
Carmen Martin
Marjorie Dunn
Betty Hoy
Liz Sanderson
Roy Beckwith
Simon Gerry
Lawrence Welsh
Barbara Dyer
Richard Scothon
Sue Pringle
Alexander Murray
James Falade

Re-elected: 2 years from February 2013
Elected: 3 years from February 2013
Re-elected: 3 years from February 2014
Re-elected: 3 years from February 2012
Elected: 3 years from February 2013
Re-elected: 3 years from February 2014
Elected: 2 years from February 2013
Re-elected: 3 years from February 2013
Re-elected: 3 years from February 2012
Elected: 3 years from February 2014
Elected: 3 years from February 2013
Re-elected: 3 years from February 2013
Elected: 2 years from February 2014

Public Governors

Chester-le-Street
Darlington

Derwentside

Durham City

Easington
Gateshead, South
Tyneside and Sunderland
Hambleton,
James Heap
Richmondshire, Tees
Valley and Beyond
Sedgefield
Alistair Glaston OBE
Bill Davies
Linda Moore
Wear Valley & Teesdale Ken Davison
John Short MBE

Re-elected: 3 years from February 2013

Elected: 3 years from February 2014
Re-elected: 3 years from February 2013
Elected: 3 years from February 2012
Re-elected: 3 years from February 2014
Re-elected: 3 years from February 2014
Cate Woolley-Brown Elected: 3 years from February 2013

Staff Governors

Administrative, clerical
and managers
AHPs, professional and
technical and pharmacists
Ancillary
Community
based staff
Medical
Nursing and midwifery

Jed Hillary

Re-elected: 3 years from February 2013

Kevin Tromans

Elected: 2 years from February 2014

Kevin Hull
VACANT SEAT
VACANT SEAT
Keith Gunning
Carole Bailey
Janice Fenny
Patricia Gordon

Re-elected: 3 years from February 2013
Term of Office: 3 years from February 2014
Term of Office: 3 years from February 2014

Re-elected: 3 years from February 2013
Re-elected: 3 years from February 2013
Elected: 3 years from February 2012
Elected: 8 months from May 2013
Re-elected: 3 years from February 2014

Useful contacts

University Hospital Of North Durham
Tel: 0191 333 2333

Bishop Auckland Hospital
Tel: 01388 455 000

General enquiries:
general.enquiries@cddft.nhs.uk

Chester-le-Street Community Hospital
Tel: 0191 387 6301

Freedom of Information enquiries:
foi@cddft.nhs.uk

Darlington Memorial Hospital
Tel: 01325 380 100

Membership enquiries:
foundation@cddft.nhs.uk

Shotley Bridge Community Hospital
Tel: 0191 333 2333

Press office enquiries:
communications@cddft.nhs.uk

NEWS IN BRIEF
Dates for your diary
The following meetings are
‘held in public’. We confirm
that the general public, trust
members, staff members and the
press are all welcome to attend
these meetings as observers.
Trust Board Meeting (Held in Public)
Date: Wednesday 30 April 2014
See Trust website for more details or
contact the FT Office
Council of Governors Meeting
(Held in Public)
Date: Tuesday 29 April 2014
See Trust website for more details or
contact the FT Office
Trust Board Meeting (Held in Public)
and Council of Governors Meeting
(Held in Public)
Date: Wednesday 21 May 2014
See Trust website for more details or
contact the FT Office
Please see the Trust notice boards and
website www.cddft.nhs.uk for latest
meeting details, including agendas,
venues and times. Alternatively, please
feel free to contact the Foundation
Trust (FT) Office.
Foundation Trust (FT) Office –
contact details
Need more information regarding
Trust Board meetings, the Council
of Governors or Trust membership?
Then contact the FT Office:
Tel: (01325) 743 625; Email:
general.enquiries@cddft.nhs.uk
Foundation Trust (FT) Office
County Durham and Darlington NHS
Foundation Trust
Trust Headquarters
Darlington Memorial Hospital
Hollyhurst Road
Darlington
DL3 6HX
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KEEP IN TOUCH
WITH US...

www.facebook.com/CDDFT
@CDDFTNHS
www.youtube.com/watch?v=BIEalTqNqXQ

